
Accounts Load* Accounts Load* Accounts Load*

Switching 4,099 5,974 3,611 1,453,680 7,710 1,459,654

GEA Participants 0 0 0 0 0 0

Eligible 295,202 509,219 23,955 1,676,372 319,157 2,185,591

% Switching 1.4% 1.2% 15.1% 86.7% 2.4% 66.8%

Switching 13,265 28,230 7,978 569,780 21,243 598,010

GEA Participants 0 0 0

Eligible 548,285 1,387,559 40,041 865,851 588,326 2,253,410

% Switching 2.4% 2.0% 19.9% 65.8% 3.6% 26.5%

Switching 44,768 97,019 24,127 2,453,099 68,895 2,550,118

GEA Participants 0 0 0 0 0 0

Eligible 1,768,699 4,436,924 165,000 4,248,568 1,933,699 8,685,492

% Switching 2.5% 2.2% 14.6% 57.7% 3.6% 29.4%

Switching 10,577 18,512 4,994 1,374,933 15,571 1,393,445

GEA Participants 0 0 0 0 0 0

Eligible 398,045 745,062 27,743 1,778,919 425,788 2,523,981

% Switching 2.7% 2.5% 18.0% 77.3% 3.7% 55.2%

Switching 72,709 149,735 40,710 5,851,492 113,419 6,001,227

GEA Participants 0 0 0 0 0 0

Eligible 3,010,231 7,078,764 256,739 8,569,710 3,266,970 15,648,474

% Switching 2.4% 2.1% 15.9% 68.3% 3.5% 38.4%

*In Dtherms
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